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Creating safer environments

 Safer space sighage
 Intake forms/interviews
* Bathroom signs

* Health promotion
literature

e Patient handouts
e Staff education

-

\ Provincial Health

(. Services Authority
¥ Province-wide solutions.
D Better health.
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Education

Resources:
Support Tools, Primary Care Toolkit: E l TRANS CARE BC
* Available at: transcarebc.ca/education K}N\h l\F’g;‘;i;g{:; s

Online Trainings:

Exploring Gender Diversity (60 mins)

Intro to Working with Transgender Clients (30 mins) Learnll’lg'Hlﬂ)

e Available at: learninghub.phsa.ca/ CCRS Integrated

Intro to Gender-Affirming Primary Care (60 mins) Accredited by UBC CPD

e Available at: https://ubccpd.ca/ gl ot bind e
* Available Fall, 2019
e CME accredited
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Health "etwork

Engaging communities across BC to improve chronic disease management and patient care

Program Highlights iCON Serving multicultural (Chinese, South Asian) and
onmmmseRamT Indigenous communities in BC
23,630+ 60

nr.mpn ants speaking communitiaes

Ly ©9.000+ Hits e Culturally tailored education: health forums,

KNOWLEDGE SHARING  DISSEMINATION (SINCE 200’ webcasts, workshops, community events, patient
1 e Corsncasss: 2| e resources

2018-19 at a Glance
950+ e o * Supporting behavioral change through evidence-
oot informed knowledge g

VOLUNTEERS PARTNERSHIPS &
STAKEHOLDER ENGAGEMENT

65+ 40+ 65+ e Raising digital health literacy
Community volunteers Health professionals and Community and
content experts p cademic
JON events ppo N 4
COMMUNITY IMPACT ﬁﬁ*,ﬁz
Collaboration xplore culturally sensitive care; empowering patients Living Well with Chronic Conditions
through aracy; capacity building in digital health to enhance patient HEFRA% Diabetes « BB {LAE Dementia - #5ME Hypertension «

I co n p ro] ect . o rg .October 13,2018 (Saturday) - 20185E10513 8 (£H375)
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Cultural Considerations: Insights

* Encourage patient-provider partnerships in patient’s care
* Educate on team-based care and facilitate role awareness
* Provide in-house strategies to address language barriers

* Socialize reqular check-ups and monitoring as best practices
* Promote healthy habits: diet, exercise, prevention, resources

* Educate on appropriate use of alternative medicine

* Engage the family unit in decision making and action planning

ooppEmooe® |

* Provide multichannel resources for patient education
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