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Health Resource Navigator 

Work Location: Powell River 
One-year contract for services
The Opportunity
Vancouver Coastal Health Integrated Primary and Community Care, in collaboration with the Powell River Division of Family Practice are seeking a Resource Navigator to assist physicians in identifying available health and social support services and linking patients to these services. This is a full-time, contract position with possibility of renewal.
Job Summary
Reporting to the IPCC Regional Change Management Lead and the Division of Family Practice, the Resource Navigator will be responsible for sourcing available community, regional, and provincial health and social support services. They will determine the best method of keeping up-to-date listings of these services and the best methods of communicating this information to physicians. They will support physicians in linking patients to the most appropriate service.
The activities of the Resource Navigator will include, but are not limited to:

 
Establish and maintain effective relationships with physicians, MOAs, other health care professionals and health related organizations in the community, the region and the province;

· Source available health, social support, and health promotion services;

· Learn and use existing service databases such as eCHARD;

· Create, maintain, and evaluate a system of tracking and compiling a list of available health, social support, and health promotion services currently available;

· Develop resources to support Powell River physicians in identifying services and linking patients to currently available services;
· Provide support and advice to individual physicians and MOAs on available services;

· Track frequency of physician use and number of successfully linked patients;
 
Track gaps in services and barriers to access of services; 

 
Prepare regular updates for the Division of Family Practice and the Collaborative Services Committee;
· Maintain full confidentiality;

Desired Qualifications, Skills, and Experience
Some post-secondary education and training required. Preferred training includes a diploma or degree in a health discipline or social service field, medical terminology, and computer training.
Specifically Desired Skills include:

· Excellent interpersonal, communication, and networking skills;
· Proven ability to work independently and as part of a team;

· Self-motivated and solutions-focused;

· Excellent organizational skills;
· Advanced knowledge and use of computer database and software programs;

· Demonstrated ability to conduct research and compile results;

· Previous experience working in a medical environment beneficial;

· Knowledge of local medical and community services desirable;
How to Apply:
Please submit applications via email to msloan@divisionsbc.ca by March 13, 2013. Successful applicants may be required to complete a Criminal Records Review Check. 

We appreciate all applications but will only acknowledge shortlisted candidates.
