
High Level Process Map


Patient (and family) identified as needing a GP








Patient (+/- family) attached








Confirmed Attached? 





Yes





Patient makes contact with GP





No





Information GP needs to make decision on referral is collected and communicated to GP.  (Usually patient demographics and some medical history)





No





Patient advised on how to make contact with GP.





Find GP for patient by levering existing relationships & knowledge of which practices may be accepting patients
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