



















Start/End 





Action/Step





Decision





Delay





Don’t know











Yes





No





Attachment confirmed 








Complex





Regular





Patient makes contact with GP








Jen keeps track of acceptance in a binder on her desk





Regular or complex referral?





Patient(s) Attached





Patient advised on how to connect with the GP








Collect patient details for referral and send to GP in manner already identified








Match patient with a GP in community using knowledge of practices accepting patients and levering existing relationships





Match patient with a GP from the clinic (reliance on clinic GPs to take the more complex patients)





Yes





No





Patient identified as not having a local GP and wants one





Jen finds out that patient (plus family members) needs a GP and takes over process








Yes
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